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27 OCTOBER

09:00 —18:00 Registration and collection of name tags

14:00 - 14:15 OPENING

14:15-15:00 Global and Domestic Campaign Feedback
15:00-15:30 Joint Marketing Feedback

15:30-16:00 MICE Feedback

16:15-17:00 What do the future hold in Destination Marketing?
17:00-17:10 Closure

Host remarks

Welcome
28 OCTOBER TIME THEME
07:00-17:00 Delegate Registration
08:00-08:10 OPENING CEREMONY
08:10—-08:20 WELCOME AND CONFERENCE PURPOSE
08:20—-08:50 OPENING ADDRESS
08:50-09:20 Global Tourism Outlook:

What Global Aviation Trends tell us about Travel
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09:20-09:55 Fireside chat: Tourism by the Numbers —

a view from Stats SA

09:55 -10:20 TEA BREAK
10:20-10:50 Travel Trends Through a Banking Lens
10:55-11:4 Panel Discussion: Government, Politics and the Economy:

Is South Africa Positioned for Growth?

11:50-12:15 South Africa's Tourism Sector: Where Will Growth Come
From Next?

12:15-12:35 Feedback: TBCSA at 30: Progress, Partnerships and
Priorities

12:35-13:30 NETWORKING LUNCH

13:35-14:05 Fixing Tourist Transport Operating Licences:

Progress on NPTR Reform
14:05 - 14:50 Panel Discussion: Functional Cities, Thriving Tourism —

Why Local Government Matters

14:55-15:15 TEA BREAK
\..Ill Il"’i 15:15-15:35 Tourism and Digital Economy: How we're are paying for
Travel
|| 15:40-16:15 Leadership Masterclass: Building Businesses that Last
16:30 Wrap of the day

19:00 — 23:00 GALA DINNER



