TOURISM LEADERSHIP CONFERENCE 25

PROGRAMME

SUN CITY, SOUTH AFRICA | 17 -19 SEPTEMBER 2025

09:00 - 18:00

13:00 - 14:00

14:00 - 14:15

14:15 - 15:00

15:00 - 15:30

15:30 - 16:00

16:00 - 16:15

16:15 - 17:00

17:00 - 17:10

18:00 - 22:00

07:00 - 17:00

08:00 - 08:10

08:10 - 08:20

08:20 - 08:30

REGISTRATION AND COLLECTION OF NAME TAGS
LUNCH

OPENING
Program Director: Dorcas Dlamini Mbele

MARKET SEGMENTATION AND INSIGHTS - SAT CSO
INBOUND TRAVEL INDUSTRY LED INITIATIVES - David Frost
MICE INDUSTRY LED INITIATIVES - Glenton de Kock

TEA BREAK

DOMESTIC TRAVEL INDUSTRY LED INITIATIVES AND MARKETING CAMPAIGNS
Speaker: Tshifhiwa Tshivhengwa

CLOSURE

WELCOME COCKTAIL

Venue: Valley of Waves
Programme Director: TOMSA
Host remarks: Sun City Resort
Welcome: Ross Volk (Sponsor)

DELEGATE REGISTRATION

OPENING CEREMONY
Moderator: Nozipho Tshabalala
Singing of the National Anthem

WELCOME TO THE NORTHWEST PROVINCE
Speaker: Premier of North West Province

WELCOME AND CONFERENCE PURPOSE
Speaker: Jerry Mabena , TBCSA Chairman

OPENING ADDRESS
Speaker: Hon Patricia de Lille, Minister of Tourism




TOURISM LEADERSHIP CONFERENCE 25

PROGRAMME

SUN CITY, SOUTH AFRICA | 17 -19 SEPTEMBER 2025

09:00 - 10:00

10:00 - 10:30

10:30 - 11:10

11:15 - 12:00

12:00 - 13:00

13:00 - 14:00

14:00 - 14:45

14:45 - 15:00

15:00 - 15:20

15:20 - 16:00

16:00 - 16:30

19:00 - 23:00

UPDATE FROM HOME AFFAIRS
Speaker: Dr. Leon Schreiber, Minister of Home Affairs

NETWORKING BREAK

THE FUTURE OF TRAVEL
Al Merschen — International Insights, MMYG Global

SOUTH AFRICA ECONOMIC OUTLOOK
What it means for Tourism and consumer-facing sectors
Speaker: Sanisha Packirisamy - Chief Economist, Momentum Investments

PANEL DISCUSSION: Tourism Outlook 2025 and Beyond
Moderator: Nozipho Tshabalala

Kirby Gordon — CMO FlySafair

Ramasela Ganda — Group CEO ZEDA

Lindiwe Sangweni-Siddo — COO City Lodge

Ross Volk — Managing Director, MSC Cruises South Africa

NETWORKING LUNCH

DIGITAL TRANSFORMATION AND TECHNOLOGY
How Al is shaping the future of the Tourism Sector in South Africa
Speaker: Dr Avashna Govender — Al Specialist, The Innoverse

FEEDBACK
What TBCSA has been up to?
Speaker: Tshifhiwa Tshivhengwa, CEO TBCSA

TEA AND COFFEE NETWORKING BREAK

LEADERSHIP MASTER CLASS
Speaker: Prof Bonang Mohale

FEEDBACK FROM WORKSHOP SESSION AND CLOSURE
Speaker: Lindelwa Isabelle, Deputy Chairperson, TBCSA

GALA DINNER
(Theme: Monochrome - Black and white)
MC: Jem Atkins (Comedian)




TOURISM LEADERSHIP CONFERENCE 25

PROGRAMME

SUN CITY, SOUTH AFRICA | 17 -19 SEPTEMBER 2025

09:00 - 09:20 OPENING
Program Director: Xoli Mngambi

09:20 - 09:40 OPENING ADDRESS
Speaker: Ms Raesetja Sithole, Deputy Minister of Small Business Development

09:50 - 10:10 USING SOCIAL MEDIA TO MARKET YOUR SMALL BUSINESS
Speaker: Lebo Lion, Marketing Strategist

10:00 - 10:30 TEA AND COFFEE NETWORKING BREAK

10:30 - 12:00 SMME FUNDING WORKSHOP
Moderator: Mr. Septi Bukula (Rendzo Network)
Sandile Philip - FNB Commercial Lend Pillar
Veroshen Naidoo — Chief Investment Officer, Business Partners Limited
Sabelo Ntshangase — SEDFA North West Provincial Manager
Lee- Anne Bac — Advisory Partner, DO South Africa
Kagisho Bapela — Head Services Strategic Business Unit — IDC

12:00 - 12:30 CLOSURE
Speaker: Hon. Sotyu, Deputy Minister of Tourism

12:30 - 13:30 LUNCH AND CONFERENCE ENDS




