
NATIONAL PUBLIC TRANSPORT REGULATOR (NPTR) AND TOURISM TRANSPORT 

OPERATING LICENSES/PERMITS UPDATE

TOURISM LEADERSHIP CONFERENCE, 19 SEPTEMBER 2024

THEME: “TOURISM MATTERS”



CONTENT

1. Introduction

2. NPTR Committee

3. National Land Transport Amendment Bill

4. Second Amendment to the National Land Transport 

Regulations, 2009 and Application Fees Increase

5. NPTR & OLs Update

6. Conclusion



1. INTRODUCTION

❑ The National Public Transport Regulator (NPTR) is a statutory body, established within 

the Department in terms of section 20(1) of the National Land Transport Act, Act 05 of 

2009 (NLTA)

❑ The NPTR was operationalized on 29 July 2016 to deal with applications for Operating 

Licenses (OLs) related to tourism transport services and accreditation of tour operators

❑ OLs, issued on applications made in terms of the NLTA, enable tourism sector operators 

to transport local and international tourists around to experience what the country has to 

offer

❑ Applicants need to Apply for the necessary OL, the NPTR will Process, Adjudicate and 

Uplift the OL for the applicant to operate legally
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2. NPTR COMMITTEE

❑ The NPTR Committee is comprised of 05 designated officials of the 

Department. They were designated by the Minister on 06 June 2023 to serve 

as members of the NPTR for a period not exceeding 12 months or until the 

National Land Transport Amendment Bill is signed into law

❑ On 04 June 2024, the Minister extended the designation period of the 

Department’s officials to serve as members of the NPTR until 07 March 2025

❑ The members of the NPTR hold monthly meetings for 2 and/or 3 days to 

adjudicate on applications for tourist transport operating licenses and 

accreditation of tour operators



3. NATIONAL LAND TRANSPORT AMENDMENT BILL

❑ The National Land Transport Amendment Bill was signed into law by the 

Honourable President, Mr Cyril Ramaphosa, on 11 June 2024 (NLT 

Amendment Act of 2023)

❑ The NLT Amendment Act will come into operation on a date to be determined 

by the President by proclamation in the Gazette

❑ Once proclaimed into law, the NLT Amendment Act will amongst others, enable 

the Department to appoint persons as non-executive Directors from outside the 

Department to serve as members of the NPTR



4. SECOND AMENDMENT TO THE NATIONAL LAND TRANSPORT 

REGULATIONS, 2009 & APPLICATION FEES INCREASE

Following wide consultations with the public and industry in 2022/23:

❑ On 02 August 2024, the Department published the Second Amendment to the 

National Land Transport Regulations, 2009 for implementation by all 

Regulatory Entities, including the NPTR

❑ The key amendments affecting the tourist operators are:

     -Amendment of Regulation 25 to give a grace period of 21 days  to operators 

when applying for renewals of OLs

     -Insertion of Regulation 34A for operators and prospective applicants to apply 

for Accreditation and OLs simultaneously



4. SECOND AMENDMENT TO THE NATIONAL LAND TRANSPORT 

REGULATIONS, 2009 & APPLICATION FEES INCREASE (CONT…)

Schedule 2 of the Second Amended Regulations provides for the revised 

fees for all operating license transactions, effective from 02 August 2024

 Regulation (s) Description Fee

2(1),3(1), 6(1),7(1),

10(1),11(1),15(2),16(1)

Application for new operating licence, or for renewal, amendment, transfer or 

conversion of an operating licence or permit

R600,00

6(6) Submission of application to the NPTR in terms of section 21(4) of the Act R600,00

17(4)(b) and (c) Inspection of documents or requesting copies R100,00 per request

17 (4) (d) Providing copies R2,00 per folio

20 Application for temporary operating licence R100,00

26 Application for written authorization to replace a vehicle temporarily R100,00

28,36(8) Application for duplicate operating licence or decal R600,00

29(3) Notification of courtesy service to NPTR R600,00

30(1),35(1) Application for accreditation, or renewal of accreditation of a tourist transport 

operator or amendment of conditions of accreditation

R2000,00



5. NPTR & OLs UPDATE

❑ The members of the NPTR continue to meet consistently to adjudicate on 

applications to minimize delays and ensure that applications are finalized within 

the prescribed timeframes

❑ Recent adjudication meetings were held on 15-16 August & 05-06 September 

2024

❑ The NPTR is still concerned about the slow and non-upliftment of approved 

applications



5. NPTR & OLs UPDATE (CONT…)

❑ The NPTR communicates reminders via telephone, email and registered letters 

to applicants to submit the requested documents and uplift their OLs as required 

by regulations 21(4)&(5) of the NLTA Regulations

❑ Applicants may also request an extension of 30 days to submit the requested 

documents and uplift their operating licenses in accordance with the NLTA 

regulations

❑ Failure to submit the requested documents leads to the cancellation of the 

approved applications by the NPTR, the process is on-going



6. CONCLUSION

❑ The NPTR is committed towards collaborative engagements with the 

industry and sector departments to working together to achieve growth 

and development of the tourism sector 

❑ The redesign of the NLTIS, institutional building & capacitation of the 

NPTR as well as continuous engagements with the industry to promote 

awareness of OL requirements and procedures remain key priorities to 

improving efficiency and the overall performance of the NPTR to support 

the industry



Thank You! 
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